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Building Resilient Australian Communities

25-27 November 2019

Event and Registration Guide

Powerhousing CHPs for Growth:
Building Resilient Australian Communities
Five reasons to attend
1. CHP leaders converge in Canberra in one of the largest engagements of the CHP Sector in
and around Federal Parliament ever
2. Engage in conversation with our nation’s Political Leaders and Department Heads about
achieving sustainable affordable housing across three tiers of Government
3. Learn and inform about future trends and policy changes for affordable housing
4. Engage with the largest CHP sector players in framing the future policy direction for
PowerHousing
5. Step up and be part of the peak Member Exchange for CHPs in Australia today to tackle
affordable housing challenges

Event Timeline:
Monday 25 November
Community of Practice Meetings – QT Canberra
11.00am – 4.30pm – People & Culture
11.00am – 4.30pm – Disability Housing
11.00am – 4.30pm – National Compliance

Roundtable Meeting – QT Canberra
11.00am – 4.30pm – Operations

Rising Stars Immersion (optional)
4.00pm – Travel, depart QT Canberra for 4.15pm
5.00pm – Last Post Wreath Laying Ceremony, Australian War Memorial with Dr Brendan Nelson

Parliamentary Welcome Reception – Mural Hall, Australian Parliament House
6.45pm-8.30pm – Parliament House Welcome Reception – for all arriving attendees and guests

CEO, Principal Supporters, International guests meet and greet – QT Lounge, QT Canberra
9.15pm-10.30pm – By invitation for CEOs, Principle Supporters, Non-Executive Directors (NEDs) and
International guests

Tuesday 26 November
7.30am

Member Exchange (QT Canberra)

Federal Budget Ministerial Agenda
For: All delegates including Non-Executive Directors and Rising Stars

9.00am

2019 PowerHousing Australia Member Exchange welcome and Welcome to
Country followed by Economic Outlook
For: All delegates including Non-Executive Directors and Rising Stars

9.15 am International Keynote Speakers
Paradigm Housing Group, Mr Matthew Bailes – Chief Executive
About Paradigm Housing - Paradigm Housing manage more than 14,000 homes across
London and the South East. Paradigm Housing know that house prices in the areas where we
work are high, both to buy and rent. Paradigm Housing want to help people have a home they
can afford. As a charity, all the money Paradigm Housing make goes into building new homes
and providing services for residents.
About Matthew Bailes - Chief Executive of Paradigm Housing Group, based in
Buckinghamshire. Paradigm owns around 14,000 homes and is building more homes to help
meet housing needs in Buckinghamshire and surrounding areas. Ex Executive Director for
Regulation – Homes and Communities Agency. Responsible for regulation of social housing
providers in England, who together own 2.7m homes. Led a successful programme of
modernisation of Regulation, including updating the Regulatory Framework, operational
strategy and the structure and skills mix of the Regulator.
About the Presentation: Housing Association Growth
For: All delegates including Non-Executive Directors and Rising Stars

Local Initiatives Support Corporation (LISC), Ms Callahan Seltzer – Deputy Director
About LISC - In 1979, when the Ford Foundation first conceived of LISC, it envisioned an

“intermediary”—a smart and nimble non-profit that would connect hard-to-tap public and
private resources with underinvested places and people working to access opportunities every
one of us deserves.

The premise was as simple then as it is now: government, foundations and for-profit companies have the capital;
residents and local institutions understand the need; and LISC bridges the gap by offering the relationships and
expertise to help community organizations attract the kinds of resources that allow them do their best work. While
the components of our programming and their role continue to evolve and expand, for 40 years, their
mission has remained the same.
From the unprecedented $1.5 billion LISC invested last year in people and communities across the country, to their
burgeoning collaborations with sectors ranging from tech and healthcare to sports and local government, the LISC
organisation is full of good news, good numbers, and good ideas. LISC receives funding from banks, corporations,
foundations and government agencies. LISC, in turn, use that funding to provide financing (loans, grants and equity)
and technical and management assistance to local partners and developers. Through their 35 local offices, a rural

program that reaches nearly 2,100 counties in 44 states, and LISC-founded affiliates and entities, they work with
a vast network of community-based partners to make investments in housing, businesses, jobs, education, safety
and health.

About Callahan Seltzer - Callahan Seltzer joined the Local Initiatives Support Corporation

(LISC) in 2007 and has since held a number of real estate finance and policy roles. In her
current role as Director of Housing, she joined the Local Initiatives Support Corporation in
2007 and has since held a number of real estate finance and policy roles. In her current role
as Director of Housing, she is responsible for developing and executing LISC’s affordable
housing production and preservation strategies across 33 urban field sites, rural network
and national non-profit development partners.

Callahan has an extensive background of building the capacity of affordable housing developers and nonprofits to
execute increasingly complex projects and transactions, typically with tax credit and bond financing. Her current
work focuses on managing the design of debt and equity products with investors, banks, philanthropies, and
municipal and state partners to meet the needs of the affordable housing developer constituency that LISC serves.

About the Presentation: Social Impact Investing
For: All delegates including Non-Executive Directors and Rising Stars

Morgan Stanley, Mr Mike Mantle – Managing Director, Community Development Finance
About Morgan Stanley – Morgan Stanley is a leading global financial services firm providing
investment banking, securities, wealth management and investment management services.
With offices in more than 42 countries, the Firm's employees serve clients worldwide including
corporations, governments, institutions and individuals.
Morgan Stanley’s Community Development Finance (CDF) group is committed to creating
innovative, long-term sustainable business models that strengthen communities, advance
economic opportunity, and protect the environment.
CDF's Office of Community Reinvestment responds to community needs through high-impact
transactions with themes that leverage Morgan Stanley’s strengths. Since 2006, Morgan
Stanley has committed more than $10 billion in loans and investments to strengthen
underserved communities.
About Mike Mantle - Mike Mantle joined Morgan Stanley in 2009 and led the design of Morgan Stanley’s community
and economic development lending and investments business. Mike is the Head of the Global Sustainable Finance
transactions team, President of Morgan Stanley Community Investments, and Vice Chairman of the Morgan Stanley
Impact SBIC, where he is also a Member of the Investment Committee.
Mike has over 37 years’ experience in banking, including over 29 years as a community development professional,
and he serves on several national non-profit communities, and economic development boards, including a leading
non-profit tax credit syndication organization.
Mike was the founding President and CEO of the Bank of America Community Development Bank. Under his
leadership, the Bank grew from a start-up to a $4 billion institution with offices in 23 states and 37 cities. Mike was
also the Chairman of Zion Bank’s Community Investment Corporation, where he designed and managed a $100
million New Markets Tax Credit program. Mike has also served as the Division Director for California Bank and Trust’s

Retail and Small Business Banking. In addition, Mike held the role of Chief Operating Officer of the One Economy
Corporation, a non-profit organization serving low- and moderate-income communities across the nation.

About the Presentation: Social Impact Investing
For: All delegates including Non-Executive Directors and Rising Stars

10.30am

Morning Tea

10.45am

International Perspectives on Housing

International Breakout One
Greater Combined Manchester Authority, Prof Alan Harding– Chief Economic Adviser,
About Greater Combined Manchester Authority - Greater Manchester is one of the

country's most successful city-regions. Home to more than 2.8 million people and with an
economy bigger than that of Wales or Northern Ireland. Our vision is to make Greater
Manchester one of the best places in the world to grow up, get on and grow old. We're getting
there through a combination of economic growth, and the reform of public services. The GMCA
is made up of the ten Greater Manchester councils and Mayor, who work with other local services, businesses,
communities and other partners to improve the city-region with a City Deals focus that includes housing.

About Alan Harding - Alan Harding is Chief Economic Adviser to the Greater Manchester

Combined Authority and a visiting Professor at the Manchester Institute of Innovation Research
in the Alliance Manchester Business School. His principal responsibilities are to ensure that the
evidence and intelligence that supports city-regional growth and reform programmes is
authoritative, up-to-date, rigorous, mutually consistent and accessible. He has contributed, in
particular, to the development of an overarching outcomes framework against which the
authority’s newly-refreshed strategic goals are measured and to the evolution of new policy approaches to inclusive
growth and industrial strategy. He is responsible for the development of collaborative relations with academic
institutions and interfaces with international agencies, UK Government departments, national and international
partner authorities and think tanks on policy analytics.

About the Presentation: City Deals
For: All delegates including Non-Executive Directors and Rising Stars

International Breakout Two
One Housing Group, Ms Ria Bailes, Group Director of People and Change
About One Housing Group - One Housing helps people to live better by providing high quality
homes and care across London and the South East. They manage approximately 17,000 homes
and have plans to build 3,500 more by 2020. They also care for over 11,000 people to help them
live independently.
About Ria Bailes –Ria is responsible for communications, marketing, human resources,

facilities and the social mobility teams at One Housing Group. Most recently Ria set up ‘One
Academy’ 18 months ago to be a training centre of excellence for residents, staff and the wider
social housing sector. Its purpose is to deliver training services to promote independent living.
One Housing Group are now UK sector-leaders in providing professional qualifications,
apprenticeships, a wide range of developmental and short courses, career coaching and one-to-

one employment support services. Ria previously as head of HR at the Greater London Authority was tasked with
implementation of a shared services agenda for corporate services functions and supporting the Deputy Mayor and
Borough Commanders with the most extensive public consultation ever carried out on policing in London. Ria has
also undertaken various board roles in UK charities.

About the Presentation: Housing Association Growth
For: All delegates including Operations and People & Culture

11.30am

Concurrent Member Exchange
Exchange Session 1 - CHP/Industry Partnerships for Growth
For: CEOs, CFOs, NED’s delegates

Exchange Session 2 - Improving Business Efficiency & Maximising Talent Strengths
For: Operations, Development & Assets, Compliance delegates

Exchange Session 3 - Operational structures for social impact: Wellbeing
For: All delegates including Marketing & Communication delegates

12.15pm

Concurrent Member Exchange
Exchange Session 4 - Sustainable Financing and fixing the Yield Gap
For: CEOs, CFOs, NEDs delegates

Exchange Session 5 - Sustainable Management Innovations
For: Operations, Development & Assets, People & Culture delegates

Exchange Session 6 - National Disability Insurance Agency (NDIA) & Supported Disability
Accommodation (SDA) in practice
For: Disability Housing, Compliance delegates

1.00pm

CHP Sector Networking Lunch and Sector Tradeshow

1.00pm

Emerging Leaders & Rising Stars Mentoring lunch with International Keynote
Speakers

2.00pm

Strategic Capacity Concurrent Think Tanks
This session will look to present cross Member discussion on capacity growth for future action areas
of strategic interest to members.

Think Tank 1 – Future Sustainable Sector Growth: Build-to-Rent and Financial
Sustainability
Financial sustainability for the sector is at a critical juncture. This session will explore 30 years of
financial yield gap in the US and lessons for Australian affordable housing entering the Global Asset
Investment Class.
For: CEOs & CFOs delegates

Think Tank 2 – Cultural Technology: Urban planning for liveable and affordable housing

As Australia’s population continues to grow – now 25 million people – we need to think about
affordable housing challenges.
For: All delegates

Think Tank 3 – CHP Structures and Sectors Positioning for change: Domestic violence
strategies.
Every week, at least one Australian woman dies as a result of domestic violence.
For: Operations, People & Culture, Marketing & Communications delegates

Non-Executive Directors meeting – (NEDs)
Non-Executive Directors will meet to consider broader governance and Sector strategies. This session
will feature Mike Mantle.
For: Non-Executive Directors

Emerging Leaders & Rising Stars – (ELRSs)
The new Emerging Leaders and Rising Stars will meet to for an extensive professional development
session.

3.15pm

Afternoon Tea

3.30pm

National Agenda Roundup
State by state perspectives and Q&A around the next steps on the key conference issues of the day.
For: All delegates

Tuesday 26 November – Rising Stars Immersion
Available to nominees for the Rising Star Award or Emerging Leaders who are new to the CHP Sector as nominated
by the Member CEO. This day will consist of morning plenary sessions and concurrent sessions with other
conference delegates. As well as mentoring from US/UK International Guests and professional development
presentations.

Rising Stars Immersion
7.30am
1.00pm
2.00pm
3.15pm
3.30pm
7.00pm

Plenary and concurrent sessions
Mentoring lunch with International Keynote Speakers
Emerging Leaders & Rising Stars: professional development session
Afternoon tea
National Agenda Roundup
PowerHousing Awards Dinner

7.00pm

Annual PowerHousing Australia Awards Dinner, National Museum of
Australia

Celebrate the announcement of PowerHousing Awards recipients and performance by one of Canberra’s premier
bands, Hit Parade. The PowerHousing Awards are a fantastic opportunity to showcase the best and brightest in our
organisations. PowerHousing has re-engineered the concept of the Awards to see a 12-month promotion of the
organisation or the individual such as for Ministerial visits and newsletter features, as well as the annual
Environmental Scan and Sector Capacity Prospectus case studies.
The National Museum of Australia, in the national capital Canberra, preserves and interprets Australia's social
history, exploring the key issues, people and events that have shaped the nation. The Museum is an inspiration for
the people of Australia, and it is only fitting that we celebrate and recognise the contributions of leaders within out
sector in such a place.

11.00pm

After Dinner Sidebar Catch-ups, Capitol Bar & Grill, QT Canberra

Wednesday 27 November
Roundtable Meeting: Australian Parliament House, Reps Alcove
8.30am-2.45pm - CEO Roundtable, includes PHA AGM

Roundtable Meetings: QT Canberra
9.00am-3.00pm - CFO Roundtable
9.00am-3.00pm – Development & Assets Roundtable

Event Registrations
The PowerHousing Australia Member Exchange Registration Site can be accessed at:
https://www.powerhousingexchange.com.au/

Key Conference dates:
Registrations go live: Monday 5 August
Early bird close date: Monday 30 September
Final full registration close date: Sunday 10 November

Key Awards dates:
Nominations Open: Monday 5 August
Nominations Close: Friday 27 September

Packages

Travel: Airline Partner

With Conference 2019 falling on a parliamentary sitting week, and with politicians and their staffers
flying in from across the country, it is crucial to book your travel early. To ensure our delegates get best
access to the event in what is a busy week, PowerHousing will be working with Qantas.

Venue and Accommodation
Please see below for special accommodation rates for the 2019 PowerHousing Australia Member
Exchange. Please note, the conference falls on a Parliamentary sitting week and a busy week in
Canberra, so be sure to book as early as possible.

QT Canberra, Canberra – Conference Venue
Location: 1 London Circuit, Canberra 2601 – Conference Venue

Partner hotel
QT Canberra is our partner hotel for 2019 Member Exchange Conference.
Set along the London Circuit road, this chic upscale hotel is 1.6 km from
the shores of Lake Burley Griffin and a 12-minute walk from Canberra Museum and Gallery. Polished,
design-led rooms come with balconies, flat-screen TVs and free Wi-Fi, as well as minibars, room service
and desks.
QT King Room - $269 per night
To Book: with special rates please visit: https://www.qthotelsandresorts.com/canberra
1.
2.
3.
4.

Select the “Arrive – Depart” Dates
Select the Number of guests / Room
Click on “BOOK NOW”
Under “MORE BOOKING OPTIONS” in the “BLOCK CODE” field enter your booking discount
code: POWER2019
5.
Click “UPDATE BOOKING”
6.
Discounted rates will appear on the rates screen
7.
Available for stays between Sunday 24th November 2019 – Wednesday 27th November 2019
(inclusive)
Alternatively you can call the Reservations Team to book over the phone quoting the block code
POWER2019. Reservations operates Monday – Friday from 9am till 5pm. Phone: +61 2 6867 1205. Email:
reservations_qtcanberra@evt.com.
Conditions of booking: To proceed with a reservation a valid credit card is required to guarantee all
rooms, with payment due on arrival at the hotel. Cancellation on the accommodation rooms is allowed

up until 24 hours prior to arrival, 2pm the day before check in. Discounted rates are available for 24-27
November.

Pavilion on Northbourne, Canberra
Location: 242 Northbourne Avenue, Canberra 2601 – 4.2km
from QT Canberra
Situated close to the Canberra CBD, Pavilion on Northbourne is a 10minute taxi from the main conference venue. The rooms at Pavilion on
Northbourne are spacious and well-appointed, offering comfortable
furnishings and modern fittings.



Deluxe twin room - $195 per night
Full buffet breakfast - $20 per person, per day if pre-booked or $25 if not pre-booked

To Book: Call the hotel on 02 6247 6888 and provide the group reference: PAV-GF 2972
Conditions of booking: Rooms must be booked prior to 23 October and are subject to availability. You
are responsible for payment of your bookings. Discounted rates are available for 24-27 November.

University House, Canberra
Location: 1 Balmain Cres, Acton ACT 2601 – 1km from QT
Canberra
University House is a 10-minute walk or 4-minute taxi to the main
conference venue. Set within a leafy enclave, it offers guests a sanctuary
from the hustle and bustle of the city centre, while only being a short stroll
from all its attractions. Once the exclusive home to students and academics, the hotel provides guests
with a warm, intimate atmosphere and the utmost in personal attention. The classic 1950s building has
been carefully preserved with rooms offering the perfect blend of heritage decor and modern facilities.


Standard Twin Room - $152 per night



Standard Queen Room - $170 per night



Breakfast - $20 if packaged

To Book: Delegates can call the hotel reservations team on +61 6125 5276 and quote POWER2019
Conditions of booking: Rooms must be booked prior to 23 October and are subject to availability. You
are responsible for payment of your bookings. Discounted rates are available for 24-27 November.

Crowne Plaza Canberra, Canberra
Location: 1 Binara Street, Canberra 2601 – 1km from QT
Canberra
Crowne Plaza is a 10-minute walk or 4-minute taxi to the main conference
venue. Crowne Plaza is in the heart of the city, overlooking the tranquil Glebe
Park, with shops, lively bars and restaurants only a short stroll away.
Parliament House sits 3km from the hotel while Canberra Airport is 20 minutes away by taxi.



City View room – $280 per night
$25 breakfast

Book here: https://book.passkey.com/go/PHA2019 to access special rates on an exclusive basis.
Conditions of booking: A valid credit card is required to secure this booking. Payment will be collected
from guest directly upon arrival. Prices above include GST. The special rate is available for a limited time.
Rooms must be booked prior to October 23, 2019

Other Accommodation
Ovolo Nishi, Canberra
Location: 25 Edinburgh Avenue, Canberra 2601 – 450m from QT
Canberra
Ovolo Nishi, formerly Hotel Hotel Canberra, is an upmarket option offering
art-filled rooms and a modern restaurant/bar. It is a 6-minute walk or 2minute taxi to the conference venue.
To book:


To receive a 20% discount, book online at the special link: https://bit.ly/2xRcqBF



Use the code POWERHOUSING

Conditions of booking: Rooms are subject to availability.

Peppers Gallery Hotel
Location: 15 Edinburgh Ave, Canberra ACT 2601– 300m from
QT Canberra
Peppers Gallery Hotel is a luxurious boutique hotel on the shores of Lake
Burley Griffin. It is a 6-minute walk or 2-minute taxi to the conference
venue.
To book:










To receive 10% off The Daily Rate, visit the special link: http://www.mghotels.com.au/
Select the Region and Property, your Travel Dates and the Number of People travelling – hit
SEARCH
Select Change Search – at the top of the page
Input Promo Code Powerhousing (case sensitive) in the Promo Box – hit SEARCH again. You will
now see the discount applied to the Daily Rate.
Select the room type you wish to book and hit BOOK NOW to proceed to payment screen
Fill in all required details to confirm your booking and hit COMPLETE BOOKING
You will receive an email confirmation once all details have been processed.

Conditions of booking: Rooms are subject to availability. Promo codes are only valid for bookings made
online; rooms are subject to availability & will require full prepayment. Bookings will also be subject to
any minimum night stay restrictions as listed on the website. Online Terms and Conditions apply to
these bookings. For full terms & conditions please visit http://www.mghotels.com.au/terms-andconditions/ Discount applies when travelling between 25 and 27 November, offer valid prior to 11
October.
Once booking is confirmed, it can be accessed via My Bookings on the same website by logging in using
the Reservation number on your confirmation and the Surname on the booking.

***Please note hotels are now booking out in Canberra, so BOOK NOW!***

Conference Registrations:
How to register
1. Go to www.powerhousingexchange.com.au/register.html
 Note: You may come across a security error message. This is an error caused by browser settings; simply
click advanced and proceed to the conference website.
2. Here you will see a summary of packages A-H. Note your individual staff members will mostly be Package A
(full conference, roundtables and CoPs), with some Package B (full conference and CoP only), C (Emerging
Leaders and Rising Stars) and D (Non-Executive Directors).
3. Hit the blue Register button. This will take you to the secure registration site.
4. Pick your group size. If you are registering a total of 4 people, you would select the number ‘4’. You can
register up to 20 people at one time.
5. Now input each delegate’s first and last name. Make sure you note the order, then click next.
6. You will be required to put in the contact details for the first delegate including address, email and phone
number. Fields with a red asterisk are mandatory. Click next.
7. Please carefully read the Data Processing Consent, chose you option and click next
8. Select the registration Package for the first delegate.
 For example, if you are picking a package for your CEO, CFO, Operations, Development & Assets
Roundtable you would pick Package A which includes the full conference. If your CEO would also like to
attend a Community of Practice (CoP) meeting, you will have the option to add this in the next step.
 If you are picking a package for a CoP delegate (Compliance, disability, People & Culture), you would pick
Package B. This will enable the delegate to attend the Conference main events as well as their CoP
meeting. You will not have the option to add a Roundtable meeting to this package – if your delegate
wants to attend both a Roundtable and CoP you should pick Package A.
 For your Emerging Leader and Rising Star nominee (or rising star alumni), you would pick Package C.
 For your Non-Executive Director, you would pick Package D.
9. Scroll to the bottom of the page and click next.
10. Select the relevant Package items for your first delegate. Delegates should attend all conference events if
able.
 If you have picked Package A for your CEO, and they also want to attend a CoP meeting, select the
chosen CoP meeting now. Otherwise indicate if the first delegate will not be attending a CoP meeting.
 When considering the Tuesday (Conference), make sure you check the boxes for each event your
delegate will attend. Please note your delegate may choose between the concurrent DSS address or the
Treasury Address.
 Please note Non-Executive Directors have the option to attend the Last Post Ceremony,which occurs
after the National Agenda Roundup
11. At the bottom of the page, click next.
12. Select your first delegate’s dietary and accessibility requirements, if any, and click next.
13. You will be taken to a Summary page. Here you will be able to edit or view registrations as well as add or
remove members from the group. If registering a group, you will be able to register the rest of the group by
clicking register and following steps 7-12.
14. Once the details of all delegates has been input correctly, read and accept the Ts & Cs on the Summary
page, then click next.
15. You may choose to either pay with a card online or select pay later. Clicking pay later will generate an
invoice to be sent to the first delegate in the group.
PowerHousing will be in touch to assist and can be contacted at (02) 6210 5040.

Location
The 2019 PowerHousing Member Exchange takes pride of place in the heart and
surrounds of Canberra.

Pavilion on Northbourne

University House
Peppers Gallery
Ovolo Nishi

QT

Crowne Plaza

Australian War
Memorial

Parliament House

Please note this is a Parliamentary sitting week and so room availability and bookings are
now essential.

